Lucynda Marie Young
Tustin, CA | (714) 651-8044 | lmpdesigns90@gmail.com | linkedin.com/in/lucyndayoung
GROWTH MARKETING MANAGER | ECOMMERCE | OMNICHANNEL REVENUE
Growth-focused marketing leader with 9+ years of experience scaling revenue across DTC websites, Amazon, Walmart, eBay, Houzz, and Wayfair. Proven success driving 27% YoY revenue growth and 13% YoY traffic growth through marketplace optimization, paid media, CRM lifecycle marketing, SEO/CRO, and data-driven strategy.
CORE SKILLS
Growth Strategy • eCommerce • Marketplace Management • Ad Budget Management • Amazon Ads • HubSpot • Mailchimp • CRM Automation • SEO/CRO • GA4 • Paid Media • Analytics • Leadership
BenQ North America | Growth Marketing Manager | Nov 2025–Present
Own Amazon growth strategy for global consumer electronics brand across traffic, conversion, ROAS, promotions, profitability, and ad budget management.
Delivered 27% YoY revenue growth and 13% YoY traffic growth through PDP optimization, content upgrades, campaign efficiency, and performance marketing.
Partner with Sales, Product, Finance, and Creative teams to scale launches and category share.
Revolution Supply Co. | Digital Content Manager / eCommerce Channels Manager | 2018–2024
Led growth 80% growth across brand websites plus Amazon, Walmart, and eBay channels.
Managed merchandising, SEO, listings, promotions, ad budgets, and conversion optimization to grow multi-channel sales.
Executed lifecycle email campaigns using Mailchimp to improve retention and engagement.
Cocoweb | Marketing Associate / Graphic Designer | 2016–2018
Supported growth across brand websites and Amazon, Walmart, eBay, Houzz, and Wayfair marketplaces.
Managed website content, Google Ads, creative assets, and email marketing initiatives.
CERTIFICATIONS
Google Analytics Certification (GA4) • Google Ads Search Certification • HubSpot Inbound Marketing Certification • HubSpot Email Marketing Certification • HubSpot Reporting Certification • Looker Studio / Data Visualization Training • Amazon Advertising Foundations
EDUCATION
Cal Poly Pomona — M.S. Business Administration, Digital Marketing Analytics (In Progress, August 2026)
Academy of Art University — BFA, Web Design + New Media (Graduated 2015)
